
The addendum to the LSON Student Handbook noted below replaces what is 
published on pages 26-27 regarding the Communication Protocol. 
  
Communication Protocol: Chain of Communication  
Students are required to follow the chain of communication when attempting to resolve an issue. 
Students are encouraged to contact their advisor or success coach if there are questions about the 
process, where to begin, or concerns about approaching anyone included in this chain of 
communication.  
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