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Phone Interviews

Some employers are unable to meet with
applicants in person due to distance or time
schedules. Therefore, they call the applicant
and have an interview with them over the
phone. These are growing to be more
popular now. Here are some tips on how to
make the best of your phone interview:

Know when you can or can’t take the call.
Sometimes the call comes out of the blue
so if there’s a number you’re unfamiliar
with and you’re in the middle of
something, don’t answer. If it’s the
interviewer, they will leave a voicemail.

Focus on your language and voice.
Remember, they can’t see your physical
engagement, but they can hear it in your
voice if you are smiling and confident.

Make sure you’re in a quiet environment.
You don’t want background noise of
people cursing or kids screaming. One
great place to set up for a phone interview
is at The Exchange. You can book a room
in The Exchange to ensure a quiet space.

Have any paperwork or information you
may need at your fingertips. You do not
want to keep the interviewer waiting while
fumbling around looking for something.
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